Vectorworks 2010 Technical Information
1. Will Vectorworks 2010 support Power PC? 

1. As of Vectorworks 2010 the Mac PowerPC will no longer be supported. The reality is that many of our component technologies do not support PPC anymore. Also Apple does not support the multi-processor as well as 64-bit efforts on the PPC architecture. For all practical purposes PPC' has been retired which is making it difficult for us to support new functionality. Article about Intel only direction 

2. Does Vectorworks work with Snow Leopard? 

1. Main problems with 2009 SP4 -Although Apple has improved immensely in recent years in terms of not throwing screw balls at the last moment, after talking to the engineers who deal with them, we have decided that it would not be prudent to pre-release in August.

We are thinking of releasing 2009 SP5 version in the first week of November. 

2. 2010- We will know better after the release of Snow Leopard.

3. What are the changes to the End User Licenses agreements for 2010?
1. There were no significant changes to policy.  The only changes were in a few places where we did not repeat the statement granting specific rights to “authorized distributors” in the case of license transfers that I cleaned up.  All other license policies remain unchanged.  As in the past, these licenses should be used unmodified and in the case of translation should remain complete and phrase for phrase identical.
English EULA
Spanish translations will be available shortly.

4. What is the standing on IFC for 2010?
1. With the release of 2010, Vectorworks will be 100% GSA certified. Also, this release, will give us the best Export we have ever had to date. We have   exposed VS and SDK functions for third party developers to tag their objects for IFC export. This is a major step forward in some countries as they have local architectural plug-ins in many instances.

5. Will VW 2009 and VW 2010 E-series work on the same machine?
1. If a customer has V2009 e-series that is activated it will have no effect on evaluating or activating V2010. The license lengths, number of activations, and expiration dates are completely separate between the two versions. 

6. What are the system requirements?
1. The following are real-world system recommendations for running Vectorworks 2010. In some demanding cases, we would suggest a more capable machine than is described by these recommendations. Likewise, there are some less demanding situations where Vectorworks will perform well on older hardware. The Vectorworks user experience is always improved by faster processors and additional RAM.

Important note: For Vectorworks 2010, the minimum requirement for the Macintosh is MacOS 10.5 running on an Intel processor.
	General Recommendations
	Macintosh
	Windows

	Operating System
	Mac OS X 10.5.7 or later
	Windows XP SP 3
Windows Vista SP 2

	Other Software
	QuickTime
	QuickTime 7.5 to 7.6 (higher versions not recommended)

	Processor
	Intel Core 2GHz or better
	Pentium 2GHz or better

	Other Hardware
	DVD-ROM drive (dual layer)
	DVD-ROM drive (dual layer)

	Screen Resolution
	1024 x 768 (XGA)
	1024 x 768 (XGA)

	Display color depth
	15 bit or higher
	15 bit or higher


	Vectorworks

	RAM
	1GB minimum*, 2GB recommended

	Hard drive space
	10GB free

	Vectorworks plus RenderWorks

	RAM
	2GB minimum*, 4GB recommended

	Hard drive space
	10GB free

	Vectorworks Designer

	RAM
	1GB minimum*, 2GB recommended

	Hard drive space
	10GB free

	Vectorworks Designer plus RenderWorks

	RAM
	2GB minimum*, 4GB recommended

	Hard drive space
	10GB free



Additional Details
Video Cards

IMPORTANT - Vectorworks 2009 introduced a completely new document interaction interface which depends on a high bandwidth interface between the CPU and the screen. This has the potential to provide a very fast and fluid screen interface if used on appropriate hardware or a noticeably slower interface if used on the wrong hardware. It is especially important to choose a CPU and video card which are current-generations if you use Vectorworks on a very high resolution 30" monitor. Some users may be dissatisfied with 30" monitors when used with older generation processors or video cards. In general, starting with Vectorworks 2009, the more powerful your video card is, the better your Vectorworks experience will be.
We strongly recommend that all users check that their video drivers are current. Most functional problems have been traced to older video drivers during our testing.

Please also note that, while modern GeForce cards on the Mac generally behave pretty well with sufficient VRAM, some users have reported stability and performance problems with older NVIDIA GeForce 6800 and 7300 cards starting with MacOS 10.5.6, even when using the most up-to-date drivers. While some users may experience acceptable performance using these cards, we recommend using a more modern NVIDIA card like the GeForce 8800GT for those users who use NVIDIA cards.

For the latest information on our video card recommendations for Vectorworks 2010, go to the Vectorworks Knowledgebase and search for "opengl".

Strict Minimums

The absolute software version requirements in order for Vectorworks to launch are often but not always more relaxed than our recommendations. Vectorworks 2010 requires the following as an absolute minimum:

Windows: 

· Windows XP or Vista or later 

· QuickTime 7.5 

· All attached video monitors set to 15 bits per pixel or higher 

Macintosh: 

· Mac OS X 10.5.0 or later 

· QuickTime 7.0 

· All attached video monitors set to 15 bits per pixel or higher 

We do not currently have strict runtime checks of other aspects of the machine configuration such as the processor architecture.

Remote and Virtual Machines

We do not consider remote login environments such as Remote Desktop, Terminal Services and VNC or virtual machine environments such as Parallels and VMware to be appropriate for regular work, so Vectorworks performance in these situations is not of primary concern to us. They may be appropriate for administrative testing or utility purposes, and Vectorworks is fully functional in these environments. You should not expect high performance - especially with interactive screen feedback.

We do support Vectorworks running under Bootcamp on Intel Macs. As long as you have appropriate and current drivers for the hardware on your machine, you can expect fast and reliable Vectorworks behavior.

Maintenance Releases

Unless there is a known problem with a maintenance release of the operating system, we recommend the latest maintenance release at the time we ship a new release of Vectorworks as a minimum because that is what we test with. If you have problems with an earlier maintenance release, we will often ask you to update as an initial troubleshooting step.

On Windows, we recommend against updating QuickTime primarily because most Windows users are not aware that Vectorworks depends on QuickTime and can possibly change behavior when QuickTime is updated. We have never had problems, however, which were traced back to bugs in newer releases of QuickTime, so updating QuickTime on Windows is not a risky choice.

64 Bit Windows

On the Windows platform, the user must choose whether to run with a 32 bit or 64 bit operating system. Vectorworks runs well and is fully supported in either environment, and we have no known problems in Vectorworks 2010 caused by running under a 64 bit operating system. Having said that, the following are also true:

Vectorworks 2010 does not use 64 bit addressing and does not benefit from running in a 64 bit environment.

Vectorworks does run about 5% slower in a 64 bit environment due to a 32 bit emulation layer.

We have noticed that drivers for 64 bit Windows are somewhat more problematic than those for the more mainstream 32 bit versions of Windows. Should you choose to run 64 bit Windows you should make sure you carefully choose your hardware and driver versions to avoid problems.

Optimizing Performance

Faster or slower processor clock speeds have a predictable impact on Vectorworks performance. We choose our recommendation based on our perception of mainstream needs and the current available hardware.

RAM requirements are usually driven by performance considerations. Large files and especially complex rendering modes such as HDRI and radiosity consume large amounts of memory. When RAM runs out, Vectorworks usually continues to function, but is slowed significantly by the need to access the hard drive to provide virtual memory. Extreme lack of RAM may cause operations to generate errors in cases where given sufficient RAM they would otherwise succeed. Faster hard drives can have an unexpectedly large impact on system performance especially when virtual memory is actively being used.

Hard drive size requirements are driven by the total size of Designer with Renderworks including all content files. You can easily reduce this size by opting to not install some Vectorworks content files.

More Information

For the latest support information on Vectorworks 2010 go to the Vectorworks Knowledgebase and search for "2010".

 

7. Series "E" Questions 

 

1 - License Agreement and Compliance
 

1.1  What will the license agreement state with regard to the maximum number of computers an E series license may be installed on?
An individual can use their license on 2 machines per the license agreement. The system may allow one additional activation to allow easy movement of licenses between machines.
1.2  What will be the initial response a customer will see when they are notified that they have not complied with the E series license conditions?
 There will be a variety of error conditions when you reach your limit – such as an inability to activate on a new machine without deactivating an existing machine. See the document above for details on some of these. If we see gross abuse of a license by targeting technical loopholes of the implementation, further measures may be taken.

 

1.3  Will the distributor be forewarned either initially or after repeated non compliance events so we can knowledgeably deal with customer complaints? If so how?
As we begin to use the system, this will be a conversation with NNA. We expect to provide you with a view of licenses requiring attention through some combination of the order center and DRS.

 

 

2 - Maximum Time Between Connections
 
2.1  Is the proposed maximum time period between internet connections still 30 days?
  

30 days is my working number but I could see that increase to 60 based on feedback.

 

The customer gets benefits from both higher and lower certificate times – for example it is easier to move licenses between machines if the certificate lengths are lower because you can move expired activations to new machines without deactivating the old machine.

 
3 - Hard Drive or Computer Failure
 
3.1  If due to a hard drive or computer failure or theft a customer needs to reinstall their software on a new machine that will see the maximum allowable number of installations exceeded, will they be able to do this without interaction from NNA or the distributor? [there was a recent enquiry to the beta list along these lines and the user was told they needed to contact NNA technical support to resolve it].
 

This should be possible without contacting NNA most of the time based on the policies we expect to use. This flexibility stems from the relatively short certificate lengths we are discussing.

 
4 - New or Alternative Computer
 
4.1  If a customer gets a new computer or wishes to switch the software to another computer, will they be able or required to de-authorize the old copy before it can be installed on the alternative/new machine?
 

They will have the option to do this, but may not need to if their license has a free activation. Remember that issued activations will expire and become reusable without action from the user.

 
4.2  If yes, what will the mechanism for that be?
  

It will be in the license dialog described in the link above. They will be able to update their certificate or deactivate their machine from this dialog. The system will limit how frequently they can deactivate machines as this can allow a method of license abuse,  but normal users should not ever encounter this. They will be able to move machines more than once per month without ever deactivating one.

 
5 - Demo Versions
 
5.1  Will there be E series demo versions that will expire after a nominated period of time?
 

Yes – there will be demo tokens (like SNs but easier to generate) which allow a fixed 30 day period.

 
5.2  If so can we nominate the expiration date?
You can generate a free Not For Resale eval copy with a longer term and a real SN from the order center for important prospects.

 
5.3  Can that date be extended by us before expiration? 

 You can do this now on the OC without NNA’s help.

 

5.4  Can that time be extended by us after  expiration?
 

 You can do this now on the OC without NNA’s help.

 
 
6 - A Series Availability
 
6.1  Will A series still be available for Vw 2009 additional licenses?   
Yes, will not be changing A for 2009

 
6.2  If not, will E series be available for Vw 2009 additional licenses?
See 6.1

 
6.3  Will A series still be available for Vw 2008 additional licenses with special approval?
Yes, with special approval 2008 A series license will be available.

 
6.4  Will we be able to sell new P1 Vw 2009 licenses to Mac PPC users who don't plan or wish to upgrade their hardware?
 
These are not affected by the new E series. I believe the answer is yes to all, but may be subject to rules about buying the latest version and getting the old software as a convenience. Until further notice, 2009 licenses will be available for PowerPC users who are looking for an additional licence.

 
7 - Internet Connection Requirement
 
7.1  I presume we will need to establish whether the customer has an internet connection to run E series and if not sell them a B series license?
 

We will need to educate the user that E requires a regular if not frequent network connection.

 
8 - Order Centre B to E Series
 
8.1  Will the order center be able to upgrade B series licenses to E series licenses on 2010?
 The upgrade process from B to E will be supported when 2010 PRO E is released. More information will come at a later date on this topic.

 
9 - System Requirements for 2010
 
9.1  At what point in time can we mention that Vw 2010 will only run on Intel Macs?
You may start mentioning this after the US press event. At that point, Paz will be making a statement , mentioning the fact that to support multi-tread machines and for Snow Leopard this fall, we will be 100% Intel based. He will not come out and say we will not support PowerPC, unless asked directly.

